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Universities worldwide are grappling with how to best prepare graduates capable of thriving in 
and making positive contributions to a globalised world.  The idea that graduates might become 
global citizens with increased employability as a result of participating in an internationalised 
curriculum has been part of this conversation. Educators are frequently encouraged to engage 
students in ‘transformative’ and ‘global’ learning as part of global citizenship education and an 
internationalised curriculum. While some academics are close to achieving the educational aims 
of promoting compassionate and critical thinkers, others wonder if they have the necessary 
capacity and support to facilitate these and other bold and ambitious goals espoused by 
champions of global citizenship education.

This symposium is the culminating event of a three-year scholarship of teaching and learning 
project Building Excellence in Global Citizenship Education (BEGCE). In posing the question 
‘Are we there yet?’, we bring attention to the contested nature of global citizenship education 
and its relationship to internationalisation of the curriculum.  We will draw on the wisdom 
of international, national and local colleagues to inspire open and vibrant conversation that 
traverses teaching and learning, higher education policy and the student experience and explore:

• Challenges and opportunities for change: Preparing institutions, academics   
 and students for a global playing field.

• Is global citizenship ‘core business’ and what might it mean for my discipline?

• The global “classroom” at work: Lessons for global and transformative    
 learning from the field.

• Can education for global citizenship enable learners and academics to    
 critically engage with power, privilege, justice, and urgent global issues?



TIME PROGRAM

9.00 - 9.15 15min Arrival 

9.20 - 9.30 10min SYMPOSIUM OPENING Professor Kerri-Lee Krause

9.30 - 10.15 45min
MORNING KEYNOTE  Professor Lynette Shultz
Cognitive justice, conviviality, and community: ethical considerations    
along the way to GCE

10.15 - 10.45 30min MORNING TEA

10.45 - 11.30 45min

LTU GLOBAL CITIZENSHIP SHOWCASE 
Presentations from the Building Excellence in Global Citizenship 
Education project team

     •  Educating for global citizenship: messing with how students see the world 
 or producing agile players for a global market? Tracy Fortune, Dell Horey &  
 Toula Nicolacopoulos
     •  Increasing student understanding of global issues: developing a series of   
 short, engaging and thought-provoking recorded mini-lectures as resources  
 to embed into online learning Nerida Hyett
     •  Co-construction of curriculum in global learning contexts Damir Mitric &   
 Eddie Custovic
     •  Enhancing global citizenship through transformative study abroad programs:  
 a study tour to New Orleans and Mississippi Raul Sanchez-Urribarri 

11.30 - 12.30 1hr
PANEL PRESENTATION – ARE WE THERE YET? 
Professor Fazal Rizvi with Professor Lynette Shultz, Dr Tracy Zou, 
Associate Professor Valerie Clifford & Dr Wendy Green

12.30 - 1.15 45min LUNCH

1.15 - 2.00 45min
AFTERNOON KEYNOTE Professor Fazal Rizvi
Global connectivity and its ethical challenges in education

2.00 - 2.50 50min

PANEL PRESENTATION 
Reflections on Global Citizenship Education

     •  Integrating Global Citizenship Education into Australian University curriculum:  
 practical applications and implications Shalinka Jayatilleke
     • The impact of globalisation on nursing and nurses in South East Asian 
 nations: professional responsibilities for promoting positive outcomes Setho  
 Hadisuyatmana, Ferry Efendi, Ni Nyoman Tri Puspaningsih, Dian Ekowati &  
 Sonia Reisenhofer
     • Journey to another reality: growing students into sustainability transition   
 practitioners through overseas short travel program Dr Ben Habib
     • Global citizenship research in the health sciences: Doctoral projects in   
 progress Shinead Borkovic, Jacqueline Johnstone & CaraJane Millar

2.50 - 3.10 20min AFTERNOON TEA

3.10 - 4.00 50min
AFTERNOON PRESENTATIONS Dr Wendy Green & Ms Shinead 
Borkovic, with Dr Anoo Bhopti & Dr Ha Chan Nhan
Global learning in partnership: possibilities and challenges 

4.00 - 4.30 30min GLOBAL CITIZENSHIP How much closer have we come?



KEYNOTE ABSTRACTS

Lynette Schultz
Professor & Director, Centre for Global Citizenship Education and Research, University of Alberta, 
Canada.

Cognitive justice, conviviality, and community: ethical considerations along the way to GCE

This presentation will address some key areas of consideration as we make Global Citizenship 
Education (GCE) part of our work in higher education. The context for this work is the increasing 
intensity of international education in a time when life-systems on the planet face intersecting 
global issues that create planetary vulnerability and an urgent need for reigniting good relations 
among humans, non-humans, and with the planet itself. Drawing on decolonization, globalization, 
and international education theories and practices, I will make suggestions for reshaping 
international education policy and practices using the frame of global citizenship with the intention 
of building good interactions and relations that are decolonizing at the epistemic, socio-political, 
institutional, and interpersonal levels. I will discuss how global citizenship and conviviality, woven 
together, provide an ethical framework for “the journey”. We may not be “there yet”, but we are 
certainly being drawn toward new global relations and conditions that global citizenship can help 
us to understand and to act with integrity and solidarity.   

Fazal Rizvi
Professor of global studies in education, University of Melbourne.

Global connectivity and its ethical challenges in education

The idea that in an era of globalization we are globally interconnected has become a common 
refrain. Global citizenship education is often assumed to be a response to the recognition that we 
are connected to each other, beyond the particular cultural and national differences that might 
divide us. It is not difficult to show empirically how this is indeed the case, and is becoming ever 
more so. In this paper, I will discuss how might we help our students to think about the nature and 
scope of global connectivity not only empirically but also in ethical and political terms. I will argue 
that Global Citizenship Education should involve encouraging students to consider additionally 
which cases of connectivity matter more than others, to which they have a greater sense of moral 
obligation and why and how might they should view the entire world as their moral universe, 
beyond the abstraction that such an idea clearly represents.



GUEST SPEAKERS

Professor Fazal Rizvi
Fazal is a Professor of Global Studies in Education at the University of Melbourne, 
as well as an Emeritus Professor at the University of Illinois at Urbana-Champaign. 
Between 1998 and 2001, he served as a Pro-Vice Chancellor (International) at RMIT 
University, and in 1996 established and directed Monash Centre for Research in 
International Education. Fazal has written extensively on issues of identity and culture in 
transnational contexts, globalization and education policy and Australia-Asia relations. 
His book, Globalizing Education Policy (2010) has been widely used in courses around 
the world. A collection of his essays is published in Encountering Education in the 
Global: Selected Writings of Fazal Rizvi (2014). Fazal is a Fellow of the Australian 
Academy of the Social Sciences and a past Editor of the journal, Discourse: Studies 
in Culture Politics of Education, and past President of the Australian Association of 
Research in Education.

Professor Lynette Shultz
Dr Lynette Shultz is Professor in the Department of Educational Policy Studies, the 
incoming Associate Dean of International Education in the Faculty of Education, and 
Director of the Centre for Global Citizenship Education and Research at the University 
of Alberta. She is President of the Comparative and International Education Society of 
Canada and a member of the Executive Council of the World Council for Comparative 
Education Societies. Her research interests include global social justice and education 
policy and practice, global governance and the impact on local education, and 
citizenship education and globalization.

Dr Tracy Zou
Dr Tracy Zou has been working on higher education teaching and learning with a 
focus on academic and pedagogy development. She joined the Centre for the 
Enhancement of Teaching and Learning at the University of Hong Kong (HKU) as an 
assistant professor in 2014. She has been actively engaged in identifying, collecting, 
and promoting exemplary teaching and learning practices in HKU and beyond through 
a community of practice approach. Tracy is currently leading a government-funded 
cross-institutional project on internationalisation of teaching and learning and building 
professional capacity. Along with her teaching work, Tracy is also actively engaged in 
higher education research and uses it to inform her practices. Her research interests 
include academic development, intercultural group work, and knowledge management.

Associate Professor Valerie Clifford
Associate Professor Valerie Clifford has worked in academic development in New 
Zealand, Fiji, UK, South Africa, Malaysia and Australia. Her posts have included: 
leadership positions at Monash University; the University of the South Pacific in Fiji and 
the Oxford Centre for Staff and Learning Development. Her teaching, research and 
publications focus on internationalisation of the curriculum for all students as future 
global citizens.

Dr Wendy Green
Dr Wendy Green has a specialist interest in the internationalisation of higher 
education. She joined the School of Education in 2018 as an adjunct senior lecturer 
and is currently undertaking an Australian Learning and Teaching Fellowship, titled 
‘Engaging students as partners in international education’. Wendy has worked in 
universities for over twenty years, firstly teaching in the disciplines of literature, film, 
media and cultural studies, before moving into academic development and the field 
of higher education research. Before taking up her adjunct position in the School of 
Education Wendy worked in academic positions of teaching and research at Griffith 
University, University of Queensland, and the University of Tasmania.



PRESENTATION ABSTRACTS

Education for global citizenship: messing with how students see the world 
or producing agile players for a global market? – Tracy Fortune, Toula 
Nicolacopoulos & Dell Horey
Global Citizenship is a formalised learning “essential” at La Trobe University.  This means that each and every 
program must demonstrate where and through what learning activities relevant ‘global citizenship learning’ 
is enacted.   Specifying these curriculum features presupposes there is an understanding of what global 
citizenship is.  In 2017, the Building Excellence for Global Citizenship Education project team interviewed a wide 
range of academic staff across both colleges of the university in order to understand how they were thinking 
about and enacting global citizenship education in their program.  This brief presentation will share some of 
the findings from our interviews in order to provide a snapshot of the diversity of thought associated with the 
global citizenship idea.

Increasing student understanding of global issues: developing a series of short,                   
engaging and thought-provoking recorded mini-lectures as resources to embed 
into online learning – Nerida Hyett
This presentation will outline the results of a project which developed a series of short, engaging, and thought-
provoking lectures by academics from the Asia-Pacific region. The purpose was to create resources that 
could be used to increase students’ cultural awareness, knowledge of global issues, and social responsibility. 
The presentations are multidisciplinary, ensuring they can be utilised by a range of disciplines and subjects. 
This project was conducted in partnership with academics located in Hong Kong, Malaysia, Nepal, and 
the Philippines. The mini-lecture series called Learning about Global Issues is an open access resource 
made available via a YouTube playlist, which enables the presentations to be easily embedded within the 
La Trobe University Learning Management System. The mini-lectures are brief, but challenging, and cover 
important global issues including 1. Language Conflicts in Hong Kong, 2. Obesity in Malaysia, 3. Chaupadi 
Pratha [Menstrual Taboo] in Nepal, and 4. Ageing Population in the Philippines. The project is underpinned 
by an Internationalisation at Home approach to strengthening students’ intercultural learning. The aim of this 
approach is to improve student understanding of global issues experienced in different cultures. The videos 
enable students to engage with cultural learning experiences facilitated by international academics, without the 
need for study abroad.

Co-construction of curriculum in global learning contexts – Damir Mitric &      
Eddie Custovic
In this presentation we discuss a novel interdisciplinary project based study-by-immersion program designed 
and delivered at La Trobe University in 2017, which brought together Engineering students with peers from 
Humanities and Social Sciences to tackle important socio-economic issues in a global context by applying design 
thinking methodology. We describe how we used the notion of Students as Partners (SaP) to introduce the 
concept of student collegiality as an innovative way to conceptualise student engagement in Australian higher 
education contexts. Our thorough and dynamic evaluation of the program provides valuable insights into the 
student experience in the collegiate and peer-to-peer discovery process – opening new ways to expend our 
student collegiality model of engagement. In this session we will focus on our decision to encourage students in 
2018 to take substantial ownership of and responsibility for constructing their own global learning pathways.

Enhancing global citizenship through transformative study abroad programs: a 
study tour to New Orleans and Mississippi – Raul Sanchez-Urribarri
This session will discuss transformative experiential learning at the university level through study tour subjects.  
We will focus on the recent experience of the teaching team of the research subject ‘When the Levee Breaks’ 
at La Trobe.  The subject includes a 24-day tour to New Orleans, Mississippi and Memphis.



PRESENTATION ABSTRACTS

Integrating Global Citizenship Education into Australian University curriculum: 
practical applications and implications – Shalinka Jayatilleke
Rapid advances in technology and globalization continue to blur the national lines and increase the 
interdependence and interconnection of people and places. As a result, the education landscape is having 
to mould itself in order to become capable of preparing students and teachers alike to facilitate this new 
trend. This is of special importance for the Australian higher education sector and the country as a whole. 
Consequently, its universities are continuously embracing multiculturalism. There’s a general influx of 
international students into Australian Universities and a special focus is given in curriculum development 
in promoting Global Citizenship (GC) as a graduate capability. This presentation focuses on experiences in 
integrating global citizenship education into an Australian university curriculum. Specifically, the presentation 
will discuss classroom techniques used in two common core subjects in the Bachelor of Business curriculum, 
to promote GC. The lessons learnt through these techniques – both their merits and some potential pitfalls 
that are to be avoided - will also be discussed. The information presented has important practical implications 
from a university perspective in terms of building an important graduate capability that leads to multicultural 
team skills, which have become an important soft skill required for employability from an industry view point.

The impact of globalisation on nursing and nurses in South East Asian 
nations: professional responsibilities for promoting positive outcomes – Setho 
Hadisuyatmana, Ferry Efendi, Ni Nyoman Tri Puspaningsih, Dian Ekowati &  
Sonia Reisenhofer
Globalization of the nursing sector is made inevitable by the movement of the nursing workforce throughout 
South East Asia. The Association of South East Asian Nations’ (ASEAN) Economic Community (AEC) was 
launched in 2015, creating a larger market for nursing professionals, encouraging them to migrate and 
compete within other member countries and the world more broadly. Despite this, policy and practice 
remains varied among countries. However, the ASEAN Joint Coordinating Committee on Nursing, in producing 
recommendations for nursing higher education curriculum, has not yet agreed on a current formula and is 
looking at different starting points. Developed countries in the region may need to consider other ASEAN 
members, which are still developing. This paper aims to explore a future vision of nurses as a high-demand 
workforce in the health sector within ASEAN members. Challenges to be considered include differences in 
domestic policies, resistance towards change and administrative hurdles. At the same time, a mobile nursing 
workforce may increase the burden on home countries when moving-out for employment. Thus, approaches 
which include adjusting national nursing curricula with international markets, addressing domestic issues in the 
nursing workforce, and promoting ethical international recruitment should be considered and put in place.

Global learning in partnership: possibilities and challenges – Dr Wendy Green & 
Ms Shinead Borkovic, with Dr Anoo Bhopti & Dr Ha Chan Nhan
Many educational institutions aim to engage students in ‘global learning’ through the process of 
‘internationalisation of the curriculum’ (IoC). Yet research indicates that students experience IoC in diverse, 
often unintended ways. The concept of ‘students as partners’ (SaP) is one promising approach to engaging 
students with staff in the co-development of global learning experiences. This session introduces the concept 
of SaP and outlines some of the SaP practices, which developed in four universities with the support of an 
Australian Learning and Teaching Fellowship. Findings highlight the possibilities and challenges associated 
with engaging students and staff in ethical, cross-cultural partnerships.  Following this, an in-depth practice 
example exploring a SaP approach applied in an international field-based internship that focused beyond 
academic staff to include partnerships with international agencies/communities will be presented. Findings 
highlight the global element added layers of complexity that demanded critical consideration to better enable 
reciprocal benefits to be realized.



PRESENTATION ABSTRACTS

Journey to another reality: growing students into sustainability transition 
practitioners through overseas short travel program – Dr Ben Habib
This study is about teaching sustainability transition practice through the short overseas travel program subject 
Environment and Sustainability in East Asia.  In three iterations of the program to China (2015-16) and South 
Korea (2017), students grappled with the difficult question of how to live sustainably in societies that are 
inherently unsustainable, within the context of global ecological crisis and emerging sustainability transition.  
My goal for this program moving forward is to evolve the trip from a passive field learning exercise into an 
active sustainability transition praxis experience.  While students overwhelmingly emerged with an enhanced 
knowledge base and greater motivation to engage in sustainability work, I would like to develop greater 
structure in the program to help students develop a holistic sustainability transition practice that is appropriate 
for their chosen fields.  I am currently researching how to apply the practice of the “shamanic journey” as a 
model around which to design the program.  This structure would employ a journey to an alternative reality 
(the in-country experience in a foreign culture) as the vehicle for an intellectual death-rebirth process from 
which students emerge with a newfound appreciation for human inter-dependence with the environment, as 
the fundamental underpinning of their sustainability transition practice.  The program elements will be designed 
around five inter-related roles performed by the shaman archetype—healer, balancer, connector, teacher, and 
manifestor—that can help shape how students develop their sustainability transition practice as professionals.



PRESENTERS

Dr Tracy Fortune 
T.Fortune@latrobe.edu.au
Tracy is Entry Level Courses Coordinator, Occupational Therapy, La Trobe University. Her work is 
focused on helping students develop a social justice, political and global mindset. She currently leads 
several university wide research and teaching projects, one focused on building excellence in global 
citizenship education among academics, the other on identifying and showcasing exemplary project 
based learning approaches to teaching and learning.

Dr Dell Horey  
D.Horey@latrobe.edu.au
Dell Horey is one of the Chief Investigators in the Building Excellence in Global Citizenship Education 
project. She is also Academic Coordinator (Coursework) for the College of SHE and teaches in the 
School of Psychology and Public Health. Dell has qualifications in science and epidemiology and a 
strong background in consumer participation. Dell has undertaken a range of research projects using 
mixed methods and has advanced skills in conceptual thinking. She is an Editor with the Cochrane 
Collaboration Consumers and Communication Review Group and was the Australasian Coordinator 
for the Cochrane Pregnancy and Childbirth Review Group Consumer Panel from 1999 to 2007. Dell 
was a Research Fellow at La Trobe University from 2006 to 2013 and previously held similar roles at 
the Centre for Adolescent Health at Melbourne University and the Health Issues Centre.

Dr Toula Nicolacopoulos
T.Nicolacopoulos@latrobe.edu.au
Toula Nicolacopoulos is a Senior Lecture in Philosophy at La Trobe University. She is also a Chief 
Investigator in the Building Excellence in Global Citizenship Education project. Since completing her 
PhD on 20th century Anglo-American liberal and communitarian thought, Toula Nicolacopoulos has 
been studying Hegel in the light of feminist and radical left thinking on issues of global citizenship, 
justice and struggles for recognition. She is interested in developing theories of subjectivity, cultural 
diversity and political agency which draw upon the insights of critical race and whiteness theory and 
the history of Greek-Australian political activism.

Dr Nerida Hyett
N.Hyett@latrobe.edu.au
Dr Nerida Hyett is a Lecturer in Occupational Therapy at La Trobe University. Nerida’s educational 
research is focused on how to prepare allied health graduates for working with culturally diverse 
communities. She is currently trialling Internationalisation at Home teaching and learning strategies 
that enhance student intercultural learning experiences and outcomes utilising Asia-Pacific 
partnerships and virtual learning technologies. Nerida’s research aims to improve student cultural 
capabilities that are increasingly required for health graduate employability.

Dr Raul Sanchez-Urribarri 
R.Sanchezu@latrobe.edu.au
Dr Raul Sanchez Urribarri (PhD, LLM) is a Lecturer in Legal Studies at the Department of Social 
Inquiry, La Trobe University (Melbourne).  He co-coordinates a research study tour to New Orleans, 
Mississippi and Memphis every two years at La Trobe (‘When the Levee Breaks’).



PRESENTERS

Dr Damir Mitric 
D.Mitric@latrobe.edu.au
Damir Mitric is Senior Lecturer in Academic Development at La Trobe University where he provides 
integrated discipline-specific academic and curriculum development support to help achieve high 
quality learning outcomes for all students in face-to-face, blended and online modes. He holds a 
PhD in History and has taught Modern European History for five years before moving to La Trobe 
International to coordinate the Academic Engagement portfolio. There he developed and delivered 
projects and programs to help internationalise the curricular experience of students. He is a member 
of the International Education Association of Australia and convener of the Internationalisation of 
Curriculum Network. 

Dr Eddie Custovic 
E.Custovic@latrobe.edu.au
Eddie Custovic is an Associate Lecturer in engineering at La Trobe University. He is a cross 
disciplinary early career researcher and facilitator of multi stakeholder investigations and has 
worked on cutting edge R&D projects securing over several million dollars of funding, infrastructure, 
program and travel grants in a variety of sectors including; defence, communications, power, food & 
agriculture, automotive, health, sports technology and civil/construction. In 2015 he founded the La 
Trobe Innovation & Entrepreneurship Foundry (LIEF), an inter-disciplinary innovation think tank and R 
& D lab that has worked with industry, government and local communities to provide sustainable and 
effective solutions. Eddie currently serves as the global chair of the IEEE (world’s largest professional 
organisation) Industry Engagement and Industry Advisory boards. Furthermore, he serves on the 
boards for Publication Services & Products, Innovation, Entrepreneurship and Young Professionals. 
In 2015 he was recognised by the University leadership an awarded the Vice Chancellor’s Award for 
“Supporting Student Employability”.

Dr Ben Habib 
B.Habib@latrobe.edu.au
Dr Ben Habib is a Lecturer in International Relations at La Trobe University. He is an internationally 
published scholar researching the relationships between grassroots sustainability projects, 
environmental movements, international climate politics, and North Korean security, in addition 
to his work on undergraduate teaching pedagogies. Ben is a regular visitor to Korea and in 2017 
led an environment and sustainability-themed student study tour to Seoul for La Trobe University 
undergraduate students.  Ben also teaches into the Permaculture Design Course at CERES 
Community Environment Park in Melbourne, focusing on the application of permaculture design 
principles to socio-economic systems.

Dr Shalinka Jayatilleke 
S.Jayatilleke@latrobe.edu.au
Dr Shalinka Jayatilleke (Department of Management, Sport and Tourism - La Trobe Business School) 
holds a PhD in Computer Science and has research interests in data analytics and the scholarship 
of teaching and learning. Dr Jayatilleke is interested in understanding the impediments to student 
engagement and satisfaction.



PANELLISTS

Dr Anoo Bhopti   A.Bhopti@latrobe.edu.au
Anoo has worked for over 25 years as a paediatric occupational therapist in clinical practice 
in early childhood intervention, schools and community health services. Anoo is committed to 
working closely with families, to achieve inclusion and participation of children in their homes and 
communities and follows family-centred practice, strength-based and person-first approaches.

Ms Shinead Borkovic  S.Borkovic@latrobe.edu.au
Shinead teaches into the Occupational Therapy program at La Trobe University, where she is also 
completing a  PhD, which focuses on the internationalisation of occupational therapy curriculum. 

Ms Jacqueline Johnston  Jacqueline.Johnston@latrobe.edu.au
PhD Candidate La Trobe University. Jacqui is a Lecturer in the School of Nursing and Midwifery 
at La Trobe University. Jacqui completed her Masters in Nursing Research in 2012 and has since 
taught offshore.  Jacqui’s doctoral research focuses on the impact of undergraduate nursing 
international mobility programs on students’ employability and future nursing practice.

Ms CaraJane Millar  cjmillar@latrobe.edu.au
Senior Manager Early Years, Brotherhood St Laurence & PhD Candidate, La Trobe University. 
CaraJane’s doctoral study focusses on  Global Citizenship and undergraduate Health 
Professionals. CaraJane has worked in academia, hospitals, community health, philanthropy, 
social justice, CALD and refugee health and state government. 

Dr Ha Chan Nhan hachannhan@gmail.com
Nhan is Deputy Director – International and Head of Rehabilitation at Hue UMP.  Since 2016 he 
has sponsored project placements with Australian occupational therapy students from La Trobe 
University, Nhan is dedicated to improving rehabilitation services and allied health in Vietnam, and 
collaborating with students, allied health and educational programs nationally and internationally.

Setho Hadisuyatmana setho.h@fkp.unair.ac.id
Setho is currently posed as Ambassador for Faculty of Nursing at the Universitas Airlangga, 
covering for academic and general partnerships. His interests include health workforce, chronic 
disease management, and men’s health. 

Ferry Efendi    ferry-e@fkp.unair.ac.id

Ni Nyoman Tri Puspaningsih ni-nyoman-t-p@fst.unair.ac.id

Dian Ekowati d.ekowati@feb.unair.ac.id

Sonia Reisenhofer s.reisenhofer@latrobe.edu.au
Dr Sonia Reisenhofer is the Director of International (Nursing & Midwifery) and Academic 
Program Director of the Bachelor of Nursing degree (Singapore) within the School of Nursing 
and Midwifery, and Academic Coordinator for Partnerships in the College of Science, Health and 
Engineering at La Trobe University. Sonia’s research interests are primarily within international 
education and healthcare for women experiencing intimate partner violence.


